
Guide to enrol a new participant in Biddy Ball Programs at The Rings 

A parent/guardian My Account is required to book into Biddy Ball programs. If you have an 

existing account skip to step 8. If you have not set up a My Account profile, start from step 1. 

To create a guest account: 

1. Access the My Account portal and select ‘Join now’. 

2. Select the venue that you will mainly use and select ‘Next’. 

3. Fill in the required personal information, then select 'Create account’. 

4. To add your child/ren to your account click on the ‘Friends and family’ tab at the top 

of the page. 

5. Select ‘Add family member’ and complete the required fields for you child. 

6. Your child’s account has been created, click on ‘Go to family’. 

7. If you are enrolling multiple children repeat steps 4 to 6 for each child. 

To enrol a child in a Biddy Ball program: 

8. Visit https://www.maroondahleisure.com.au/Our-venues/The-Rings/Toddler-and-

junior-basketball-programs 

 

9. Click on the relevant program to expand the details and then click the ‘Book now’ 

button. 

   

https://www.maroondahleisure.com.au/Our-venues/The-Rings/Toddler-and-junior-basketball-programs
https://www.maroondahleisure.com.au/Our-venues/The-Rings/Toddler-and-junior-basketball-programs


10. Click on ‘Enrol Now’ against the program of choice e.g. Biddy Ball Skills - Term 2, 

Thursday 4.10pm  

 

11. Select the ‘Sign in’ button and sign in using your email and password.  

If you have forgotten your password select ‘Set up or recover your password’. You 

will receive an email with instructions to reset it.  

If you do not receive an email first check your spam and junk folders.  

If you still have no email please call us on 9298 4487. 

 

12. Select ‘Add a new family member’ in the top right corner. Select ‘The Rings’ as 

your home venue and add the details of the child you are enrolling.  

 



13. Select ‘Enrol now’ next to the program of choice. 

 

14. The child/ren on your My Account will be displayed. Select ‘Enrol now’ next to the 

child you are enrolling. 
Note: if a child does not meet the age requirements of the program, you will not be 

able to enrol them. 

  

15. Select the payment plan option ‘The Rings Term Upfront’ and click ‘Next’  
Note: ‘The Rings Term Upfront’ pays for the entire term program in one payment 

and is prorated each week. The payment interval indicates the length of the term. 



 

 

16. Read and agree to the terms and conditions and draw your signature. 
 

17. Click on ‘Next’ to proceed to payment 



 

18. Select ‘Online’ as your payment method, then select ‘Next’ 

 

19. You will be taken to the payment gateway to complete payment. 

 

20. Upon payment you will receive a booking confirmation pop up and email. 

 


